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Executive Summary

Al is everywhere right now. Tools are live. Pilots are running.
Language has evolved. Yet many leaders are asking the same
quiet question: If we're using AL, why doesn't it feel like anything
has changed?

Despite visible adoption and constant innovation messaging, day-to-day legal
outcomes feel strikingly familiar, creating a growing disconnect between
expectation and experience.

This executive brief explores the disconnect and widening gap between AI adoption and
AI impact. We call it the AI mirage: when work looks faster and smarter on the surface,
but costs, risk exposure, and accountability remain largely the same.

Written for leaders responsible for legal outcomes, operations, and spend, this guide helps
you:

» See where AI's promised value most often breaks down in practice
e Understand why adoption can see limited results without operating model change
e Pressure-test whether your organization is realizing real value or simply better optics

Each section is intentionally grounded in real operating questions, using clear signals,
symptoms, and prompts to help you decide what’s working and what needs to change.

1. The Promise vs. the Reality

The promise: Faster work, lower cost, reduced risk, and better insight.

The reality: Al adoption has been widespread, but core legal outcomes, cost, risk
exposure, and accountability look largely the same.

In many cases, work moves faster, but the underlying economics, review burden,
and ownership structures remain unchanged, limiting how much of that speed
translates into real value.

Productivity gains rarely translate into cost or cycle-time reductions and are often
absorbed into existing pricing and delivery models instead.

As a result, efficiency improvements are visible in execution, but difficult to trace
in budgets, invoices, or risk profiles.

o Signal: You can point to tools in use.
° Symptom: You cannot point to outcomes that changed because of them.

° Key idea: When technology adoption outpaces operating model change, the
result looks like transformation but behaves like stasis.
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2. What the “Al Mirage” Actually Is

The Al mirage occurs when organizations mistake visible activity including tools, pilots,
and polished outputs for real impact.

From a distance, progress appears obvious; up close, the underlying structure of how
legal work is delivered often remains intact.

Common mirage indicators: Why it’s convincing;:

e AI demos that impress, but don’t alter ° Language improves (“co-pilot,”
workflows “augmentation,” “intelligence”)

e Pilots that never scale beyond early ° Output looks faster
adopters

« Efficiency claims that aren’t reflected in ° Leadership can say “we’re using AI”

invoices, cycle time, or staffing models

» New tools layered on top of unchanged
engagement models

& Why it’s dangerous: It defers harder decisions about ownership, incentives,
and accountability while creating the appearance of progress.

The longer those decisions are postponed, the more entrenched existing
models become, making future changes harder rather than easier.

3. Where Expected Al Value Breaks Down

Al promises efficiency, speed, and risk reduction, but in practice those benefits often fail
to materialize where leaders expect them to show up. The breakdown is not technical; it
occurs at the intersection of economics, accountability, and workflow design.

a5}
@g@ 3.1 Cost

Al-driven efficiency is real, but its financial impact is often difficult to trace. While work
may be completed faster, pricing structures and budget expectations frequently remain
unchanged, meaning savings are absorbed internally rather than reflected in reduced
spend or redeployed capacity.

e Pricing models often remain unchanged
 Efficiency gains are captured inside delivery models, not enterprise budgets
e Finance teams struggle to validate measurable cost impact

@ Question to ask: Where did the saved time actually go and who benefited from it?
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3.2 Risk

Al accelerates legal work, but it does not eliminate responsibility. In many cases,
accountability becomes more ambiguous as Al-assisted output blurs the line between
human judgment, automated generation, and process oversight.

e Review and sign-off burdens still fall on inhouse teams
e Responsibility for errors is not meaningfully redefined
e Risk is repackaged behind faster, more polished output

@ Question to ask: If Al-assisted work fails, who owns the consequence—and is
that ownership explicit?

‘@ 3.3 Speed

Faster drafting and analysis can improve localized efficiency, but end-to-end cycle time
often remains constrained by unchanged intake, approval, and validation processes. As a
result, speed gains tend to shift bottlenecks downstream rather than remove them.

e Upstream tasks accelerate, while downstream review remains manual

e Human effort is redistributed, not reduced

e End-to-end workflows behave much as they did before

@ Question to ask: Did cycle time improve through the entire process, or only
within isolated steps?

Why This Matters

HWAY TVHS 7

When cost, risk, and speed
improvements fail to connect to
outcomes leaders can measure,

Al appears transformative without
actually changing results. This is
where the mirage forms not because
the technology failed, but because
the surrounding model never moved.
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4. The Real Failure: Adoption Without Operating Model Change

Across organizations, the same pattern repeats: tools change, language changes—but the
operating model does not. Al is layered onto existing ways of working, accelerating activity
without altering how value is created, measured, or owned. As a result, transformation
appears to be underway, while outcomes remain stubbornly familiar.

e Workflow ownership remains unclear: Responsibility is assigned for tasks and
execution, but not for end-to-end outcomes

e Incentives stay misaligned: Teams are rewarded for volume, responsiveness, or
utilization rather than realized efficiency or reduced risk

« Engagement models don’t evolve: Providers are still accountable for effort, not results,
even as Al changes how work is produced

« Governance lags behind adoption: Few organizations define clear criteria for what
scales, what stops, and who decides

@ Question to ask: What would need to change in our operating model for AI
adoption to result in different outcomes not just faster activity?

Why This Matters

Al cannot fix an operating model
that was never designed to

deliver accountable outcomes.

In practice, it often accelerates
flawed processes, embedding
inefficiencies and ambiguity more
deeply into day-to-day operations.
Without deliberate structural change,
organizations risk mistaking motion
for progress and reinforcing the
very constraints Al was meant to
overcome.
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5. Why Cheaper Tools Increase the Risk

As Al capabilities commoditize, the instinctive response is to celebrate lower cost,
broader access, and faster experimentation. But when underlying operating models
remain unchanged, cheaper tools do not reduce risk, they scale it. The same structural
weaknesses simply propagate faster and with less friction.

* More pilots, less discipline: Lower cost reduces the threshold for experimentation,
leading to a proliferation of use cases that are rarely governed, measured, or retired

* Broader access, weaker controls: As Al tools spread across teams, consistency in
review standards, escalation paths, and accountability often erodes

e Lower cost masking unchanged value: Reduced license or usage costs can create the
illusion of progress, even when outcomes, risk exposure, and ownership remain the same

@ Question to ask: Are we using lower cost as a signal of success or as a substitute
for clearly defined outcomes, governance, and accountability?

Why This Matters

When tools become cheaper

before models become stronger,
organizations risk institutionalizing
poor practices at scale. What looks
like progress in adoption can quietly
increase exposure, making risk harder
to detect, harder to attribute, and
more expensive to unwind later.
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6. A Practical Diagnostic: Are You Seeing Real Value?

Use the questions below to self-assess. Honest answers matter more than optimistic
ones.

o)
x| Strategy & Ownership

0o X

e Can you clearly articulate the business outcome Al is meant to change?
e Is asingle role accountable for that outcome?

a®p .
>(®~ Economics
[
e Have Al-related efficiencies translated into reduced spend or redeployed capacity?
e Can finance validate those changes?

@ Workflow Integration

» Were workflows redesigned, or were tools simply inserted?
e Did handoffs, approvals, or controls change as a result?

@I . -

\iﬁ.',f} Risk & Accountability

~

e Is responsibility for Al-assisted output explicitly defined?
e Are escalation and review standards documented?

§} Scale & Governance

e Do you have clear criteria for scaling or stopping Al use cases?
e Are underperforming pilots actively retired?

If most answers are unclear or “not yet,” you are likely seeing a mirage that reflects
unrealized potential rather than failure.
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7. What Real Progress Looks Like

Moving past the AI mirage does not require more innovation or experimentation, it
requires clearer choices about outcomes, ownership, and design. Organizations that
see meaningful results treat Al not as a shortcut, but as infrastructure that must be
deliberately integrated into how legal work is delivered and governed.

e Outcomes lead, tools follow: Al initiatives are anchored to specific business outcomes,
not generalized efficiency goals or tool capabilities

* Workflows are redesigned, not patched: Processes are intentionally re-engineered
end-to-end before technology is deployed

e Accountability is explicit: Ownership for results, quality, and risk is clearly defined
especially at points of judgment and validation

e Incentives are aligned: Legal, finance, and providers are measured on realized value, not
activity volume or speed alone

@ Question to ask: If this Al initiative succeeds, what will be different in how work
is owned, measured, or delivered and who is accountable for that change?

Why This Matters

Real progress shows up quietly, not
theatrically. It appears in clearer
decisions, fewer exceptions, and
outcomes that can be measured in
cost, risk, and reliability. Without
these structural shifts, even
well-intentioned AI adoption risks
reinforcing the same patterns that
created the mirage in the first place.
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8. Moving Forward Without Repeating
the Cycle

Before adopting the next tool, ask:
e What will we stop doing if this works?
e Who will be accountable if it doesn’t?

e How will we know in financial or risk terms that it
succeeded?

Progress does not require more pilots. It requires
clearer decisions.

9. A Note from Morae

If this brief reflects challenges you recognize, you are not behind and you are not alone. The gap between
Al adoption and meaningful outcomes is a pattern Morae has seen repeatedly across organizations,
jurisdictions, and legal functions. In most cases, the issue is not the technology itself, but how and
where it has been applied.

Experience across what works and what doesn’t: Morae has supported Al initiatives that delivered
value, as well as those that stalled, scaled poorly, or failed to change outcomes.

Focus on operating reality: Our work begins with how legal teams actually operate how workflows, how
decisions are made, and where accountability sits.

Outcomes over tools: We do not lead with platforms or pilots, but with an understanding of what needs to
change for value to be realized.

Next Steps

93 Speak with an AI Managed Solutions Expert
MN

For leaders looking to move forward without repeating the cycle, the next step is a
focused operating conversation that clarifies:

e Where Al is expected to change If you want a structured way to
outcomes, not just activity pressure-test whether your Al

e Which parts of the operating model investments are delivering real value
must evolve for that change to occur or to identify where the mirage may

® Who will own results, risk, and be forming Morae can help facilitate
accountability as Al scales that conversation.



https://www.morae.com/request/consultation/
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